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Mr. Kenneth YWeinatein,
Assoclate Adminlstrator

Office of Safely Assurance

NATIOMAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION
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Daar Mr. Weinstain:

On February 12, 2004, Honda Moter Co., Ltd. {HMC) determined that a aafatgmlataw
problem exists In the headlamps of cartaln 2001-2002 model year Honda Clvii and 2800-
2002 Insight autormoblles. The fellowing Information Is submitted pursuant ik

requirements of 48 CFR 573.5,

573.5(c){1)
Name of manufacturer:  Honda Motor Co., Lid. (HMC)
Honda of America Manufacturing, Inc. {HAM)
Honda of Canada Manufacturng, Inc. {(HCM)

Honda of the UK Manufacturing, Ltd. {HUM)

A

A T CET

F 351400
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Manufacturer's Agent: William R. Willan
American Honda Motar Ca., Inc. {AHM}

1819 Tormance Blhvd.
Toranca, CA 90501-2746

573.5(c)2)
Identifization of potantially affected vahicles:
Make/Model Resciption YIN/Dajes of Manufachure

Honda Civic Sedan Cartan 2001 modal year  To be aubmitted In the final notification
Cergin 2002 modal yaar

Honda Chvic Coupe Certsin 2001 modal year
Certmin 2002 model yoar

Honda Civic Hatchback  Cartain 2002 modal yaar

Honda Inaight Cartain 2000 maodal yeor
Ceriain 2001 modal yaar
Cartain 2002 modal yoar
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Dascription of the basis far tha dotermination of tha recall population:

The 2000 model year Insight Is the Introductory yaar of 2 new vehicie. The 2001
model year Civic i the first year of a full model change. Vehicles manufacturad
prior to the affected yehicles had different construction and design. Vehicles
manufactured after the affected vehicles wera equipped with Unplaled headlight
switch connectors. Tin plating significantly reduces oxidation build-up.

573.5{c){(3)
Total number of vahicles potantlally affected: Approx. 440,000

573.5(c)(4)
Parcantage of sffectad vehicles that contaln the defact:  100%

573.5{c)(5)
Deafect description:

Summary

The low-beam terminal on the headlight wire hamesa can cverheat and may cause
the low baams to fall without waming. Although the high beam posttion remains
oparational, an unexpected Yoss of low beams could result In a crash.

Diatall

Oxddatlon forms on a non-plated copper terminal, Increasing resistance and heat.
Over time, as oxidation increases, heat eventually malts the low-beam awitch
coupler. Although the high beam position reenains operational, an unexpacted loss
of low beams could result in & crash. With more than 800,000 vehiclas oparating in
the worldwide markat with the affacted swiich, no aceldents or Injurles have

oceurrad.

673.5(c)(B}

Chrohology:

Sap. 8, 2001 HMC conducted a headiight switch eafaty recall In Japan
for Logno and Inslght modals. The updatad switch
connector was fin-plated for increased durabillty. Theae
models ara configured for right-hand steering.

November 2001 HMC adopted the updated haedlight switch to all similar
models.

Cec. 3, 2001 AHM Issuad the first raport about a low beam fallure In a
2001 Che.

Deac. 12, 2001 HMC received the report and Inltiated an Investigation.
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Chronology:

Dec, 2001 to May 2002 HMC investigated actual parts from the market. AHM
continued to watch the market.

Jun. 2002 to Jun. 2003  HMC conducted reoccurrence tasts and reconfirmed the
performanca of tha switch with and without the tin plating.
HMC continued fo Investigate actual parta from the
markstb

Jul. 2003 to Jan. 2004  HMC Investigated the cause of the different occurrence
rates between faciorles and the future occurrence rate
for all models. HMG also Investigated the reasons why
there were no occurrences in the Canadian market and
whether or not accsesory fog lamps in Japan were a

centributing factor.

Fab, 12, 2004 HMC ended the investigation and conducted a review of
all materials. HMC datermined that a safaly-ralated
defact axists.

Feb. 19, 2004 AHM notified NHTSA by telephons.

573.5(c)(8)(1}
Program for remecdying the dofect:

The owners of all affected vehicles will be notifled by mafl and asked to take thelr
vehicle to an authorized Honda dealer. The dealer will Inspect the headlight switch
and coupler for signs of heat damage. If heat damage Is present, the dealer will
raplace the switch and coupler. If no heat damage s present, the dealer Wil
raplace the headlight switch and one mating pin In the couplar. Thie work will ba
done fres of changa.

a7 3. S(c)a) i
The astimatad dats to begin sending notifications to owners:  Mar. 29, 2004
The pstimated date to notfy dealers via e-maii: Feb. 24, 2004
The sstimatad date to bagin sanding notiflcatlons to dealers:  Mar. 19, 2004

The estimated dats of completion of the notification: Apr. 15, 2004
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573.5(c)(9)
Reprasentative coplas of all notlcas, bulletins and other communicatians:
A copy of the dealer servica bukstin will be submitted to your office as soon as
possible.
573.5(c)(10)
Proposed owner notification letter gubmission:
A draft of the owner nofification letter will ba submittad to your office aa soon as
poasibla.
Sincerely,
AMERICAN HONDA MOTOR CO., INC.

g e Y .

William R, Willen
Managing Counsel
Product Regulatory Office

WRW ke



HONDA.

Amorican Horde Motor Go,, 1B,
1818 Tarrance Bolward

Todmanca. CA BIS01-E748

Phona (310 7A3-2000

February 27, 2004 Recall ID: 04V-0B8

Mr. Kenneth Welnstain,
Asaociate Administrator

Offica of Safaty Assurance

NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATICN

400 Sevanth St.. S.W.

Washington, DC 20580

Daar Mr. Welnstaln:

The VIN ranga and manufacturing date Infermaticn balow supplements cur 573 notification
dated Fabruary 24, 2004 for the recall campaign referenced abova,

573.5(cX2)
Identification of potentlally affacted vehicles:
Make/Mods] Description ViN/Dates of Manufactre
Henda Slvic Bedan  Cardaln 2001 moda year  1HGES182*1LO00011 — 1HGES185"1L)7BI73
Mar, 30, 2000 to Aug. 27, 2001

1HGES2871L0ODGO0T - 1HGES28™1 LOTEOT3
Mar. 21, 2000 to Aug. 28, 2001

1HGEM284* 1L000DDD1 — 1H-GEN284"1L000803
Jun. 14, 2000 to Jul. 26, 2001

2HOES166"1H500108 — 2HOES1 86" 1HE20493
Aug. 29, 2000 to Aug. 30, 2001

2HGES2671HB00048 — 2HOES267"1HE19881
Aug. 28, 2000 to Aug. 24, 2001

JHMES152*1 3000012 — JHMES 165*1 3012585
Jun. 28, 2000 to Jul. 13, 2001

JHMES26T*15000008 — JHMES267T13006318
Jul. 12, 2000 1o Jul. 13, 201

1HGES1852L000002 - 1THGES185"21.024203
Mey 24, 2001 to Dec. 4, 2001

1HGES2672L000001 - 1THGES2872L.026089
May 24, 2001 to Dac. 4, 2001

1HGEN285"2L000001 - 1HGEN285*2L.000181
Jun. 21, 2001 to Oct 17, 2001

2ZHGER185*2HS00005 — 2HGES 188 24530522
Aug. 23, 2001 to Dac. 4, 2001

2HGES2EM2HE00385 — 2ZHGES25T2H530552
Aug. 30, 2001 to Dec. 4, 2001

Cartain 2002 model year
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573.5(c)(2)

Identification of potentially affected vehiclon:

Make/Moda]  DRescripfion

Honda Civic Sedan  Cectaln 2002 mode! year
(continued)

Honda Civic Coupd Certaln 2001 moge! year

Cartaln 2002 modeal year

Honde Civic Halchback Certaln 2002 mode! yaar

Honda Insight Gartalin 2000 model yaar
Ceortaln 2001 mode! year

artaln 2002 model year

YIN/Dates of Manyfaciure

JHMES165*25000004 — JHMES 165625004507
Jul. 26, 2001 to Now. 5, 2001

JHMES267T28000002 — JHMES 288725002838
Jul. 26, 2001 to Nov. 1, 2001
1HGEMZ235*1L000001 — 1HGEM212"1L125028
Apr. 13, 2000 o Sept. 10, 2001

1HGEM213-2L000001 - THGEM215*2L.024168
Jun. 5§, 2001 to Dac. 5, 2001

SHHEP335* 20300118 — SHHEP335*2U300222
Dac. 5 - 21, 2001

JHWEZE1 37 YTO0D03 — JHMZE1 37y TO05604
Oct, 2, 1999 to Sept. 28, 2000

JHMZE147*1 TO00001 — JHMZE147*1T003394
Sept 28, 2000 to Aug. 29, 2001

JHMZE 1 37°2TO00001
Apr. 27, 2001

If you have any quasations, please contact me at {310) TE3-3280.

Sinceraly,
AMERICAN HONDA MOTOR CO., INC.

s & i

Willlam R. Willan
Managing Counsel
Proeduct Requlatary Office

WRW:ke



